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GUEST PREFERENCES QUESTIONNAIRE
AIRPORT TRANSFERS 
Airport transfers are prearranged by our concierge. 

CHECK IN:  4:00PM 	CHECK OUT:  11:00AM

FLIGHT ARRIVAL INFORMATION
	ARRIVAL DATE
	ARRIVAL TIME
	AIRLINE & FLIGHT NO.
	NO. OF GUESTS
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GUEST INFORMATION
	FIRST NAME
	LAST NAME
	AGE OF CHILD GUEST

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     




EMERGENCY CONTACT 
	NAME
	RELATION TO GUEST
	CELL PHONE
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MEDICAL CONCERNS 
Please list any medical conditions that may need attention.
	GUEST
	MEDICAL CONCERN

	     
	     

	     
	     




ROOM ASSIGNMENTS 
PATRON MASTER SUITE:  Ground level, king bed, his and hers bathrooms, terrace, TV. Premier pool and garden view and access.
[bookmark: Text18]*Guest Name(s):      

JAMIE GUEST SUITE:  Ground level (adjoins Patron Master, has additional separate entrance), king bed, shower and jacuzzi tub, TV. Garden view.
*Guest Name(s):      

PATRONA GUEST MASTER SUITE:  Ground level, king bed, full bath, terrace, TV. Pool and ocean views. Pool access.
*Guest Name(s):      

LA PLAYA BEDROOM: Upper level (above Patron Master Suite), 2 queen beds, 1/2 bath with terrace. Premier ocean view.
*Guest Name(s):      

AMOR SUITE: Upper level, king bed, full bath, TV. Garden view.
*Guest Name(s):      

OCEAN SUITE:  Upper level (above Patrona Guest Master Suite), king bed, full bath, private terrace, TV. Premier ocean view.
*Guest Name(s):      

CORVI SUITE:  Ground level, king bed, full bath, terrace, TV. Premier Garden view.
*Guest Name(s):      

BUNK ROOM: Ground level, 3 queen beds, 2 twin beds, full bath, TV.
*Guest Name(s):      

TREE HOUSE SUITE: Upper level, 2 queen beds, full bath, wrap around terrace with multiple seating areas, TV.  
Premier garden view.
*Guest Name(s):      

CASITA SUITE: Separate casita ground level, king bed bedroom and pull-out sofa bed in living/dining/kitchenette, 
full bath, TV. Premier garden view.
*Guest Name(s):      

Please Note: There are three additional bathrooms: 1/2 bath off pool area, 1/2 half bath off living/dining area and full bath with shower in the gym.


HOUSEKEEPING & LAUNDRY 
Generally, our housekeeping staff will begin the daily housekeeping service in your room while breakfast 
is served. Please let us know if there is an alternate time of day you would like us to regularly provide cleaning service in your room:
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Clean towels are provided daily, bed linens are changed every other day. Please let us know if you prefer an alternate method:
	     




STAFF MEMBERS INCLUDED IN YOUR STAY
House Manager, Executive Chef, Sous/Pastry Chef, Assistant Cook, Butlers, Full-Service Concierge, Housekeepers, and Laundress


SERVICE HOURS
8:00am to 11:00pm daily with the kitchen open no later than 10:00pm


REQUESTED ADDITIONAL STAFF
Please request in advance. Upon request, additional service hours may be added past 11:00pm at a 
cost of $50 per staff member, per hour. Our House Manager will determine the number of additional 
staff needed. If staff is required to work past 11:00pm, an automatic fee will be applied per staff, 
per extra hour(s). 
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MENUS 
We ask that you provide your choice of menu for your arrival dinner, as well as breakfast, lunch, and dinner menu for your first full day in the Villa.

Thereafter, our chefs will prepare daily creative menu items from the traditional Mexican cuisine to inspired international dishes, to include local catch of the day, seasonal fruits and vegetables and other fresh ingredients, based on availability and according to your dietary requirements and preferences.


WINE PAIRING
Upon request, our chefs can provide a thoughtful wine pairing with their menu offering.


DINNER MENU FOR YOUR ARRIVAL MEAL
	ADULT’S MEAL
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	CHILDREN’S MEAL
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LUNCH MENU FOR YOUR FIRST FULL DAY
	ADULT’S MEAL
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	CHILDREN’S MEAL
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DINNER MENU FOR YOUR FIRST FULL DAY
	ADULT’S MEAL
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	CHILDREN’S MEAL
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FOOD ALLERGIES 
	GUEST
	ALLERGY
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SPECIAL DIETARY REQUIREMENTS/HEALTH GOALS
	GUEST
	DIETARY REQUIREMENT/HEALTH GOAL

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     




FOOD SPECIFIC PREFERENCES
	GUEST
	PREFERENCE

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     




CHILDREN’S MENU
[bookmark: Text37]Will children join the adults for dinner?       

Please list the types of meals the children prefer to eat:
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SPECIALTY GROCERY LIST
Please list the specialty food items and quantity you would like to have upon your arrival. While not all brands are available, we will do our best to provide you with the item or substitute per your instruction. Keep in mind, staff shop every couple of days.
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WINE & SPIRITS
The staff prefers to pre-stock alcohol based on guest preference. Please be specific in requesting brand, production year, region, and quantity.
	WINE VARIETAL
	REGION
	YEAR
	QUANTITY
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	SPIRIT (Tequila, Rum, etc)
	BRAND NAME
	QUANTITY
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	BEER
	BRAND NAME
	QUANTITY

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     




	OTHER (Liquors)
	BRAND NAME
	QUANTITY

	     
	     
	     

	     
	     
	     

	     
	     
	     




	NON-ALCOHOLIC BEVERAGES
	TYPE
	BRAND
	QUANTITY

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     




SPECIAL OCCASIONS
Is there a special occasion you will be celebrating? Please provide the name of guest(s), occasion, date, particular setting you may have in mind, menu thoughts, cake or dessert, entertainment, etc.
	     

	     

	     

	     

	     




THEMED CELEBRATION EXAMPLES
	|_|  White Dinner Party
	|_|  Karaoke/ DJ

	|_|  Mexican Fiesta
	|_|  Fireworks

	|_|  Spanish Dinner Party
	|_|  Tequila/Wine Tasting

	|_|  Flamenco Guitar/Dancers
	|_|  Cooking class

	|_|  Mariachi
	|_|  Campfire S’mores

	|_|  Slack-key Guitar
	|_|  Movie-Under-The-Stars

	|_|  Fire Dancers
	




CHILDCARE
If you are traveling with children, a nanny or childcare assistance is available. Please include dates and times that childcare may be required.
	GUEST/FAMILY NAME
	NO. OF CHILDREN
	DATE/TIME

	     
	     
	     

	     
	     
	     

	     
	     
	     


RECREATIONAL, CULTURAL AND WELL-BEING ACTIVITIES
We highly recommend allowing us to reserve your activities in advance of your arrival. Please let us know which activities you may be interested in during your upcoming stay with us and our concierge specialist will reach out to you with more information.

BEYOND CASA DEL FARO
	[bookmark: Check1]|_|  Whale and Dolphin Watching
	[bookmark: Check11]|_|  Jet Skiing

	[bookmark: Check2]|_|  Sailing and Motor Yacht Charter
	[bookmark: Check12]|_|  Golf

	[bookmark: Check3]|_|  Marietas Islands Adventure
	[bookmark: Check13]|_|  Tennis and Pickle Ball

	[bookmark: Check4]|_|  Surfing
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	[bookmark: Check5]|_|  Stand Up Paddleboarding
	[bookmark: Check15]|_|  Horseback Riding

	[bookmark: Check6]|_|  Sport Fishing
	[bookmark: Check16]|_|  Zip Line Canopy Adventure

	[bookmark: Check7]|_|  Spear Fishing
	[bookmark: Check17]|_|  Cultural Tours

	[bookmark: Check8]|_|  Kayak Fishing
	[bookmark: Check18]|_|  Local La Cruz Farmers’ Market

	[bookmark: Check9]|_|  Kayaking
	[bookmark: Check19]|_|  Beach Clubs (some limited access)

	[bookmark: Check10]|_|  Scuba Diving
	[bookmark: Check20]|_|  Four Seasons and St. Regis Shopping (reservations only)



WITHIN CASA DEL FARO
	|_|  Yoga
	|_|  Boot Camp Trainer

	|_|  Pilates
	|_|  Children’s Activities Director

	|_|  Personal Trainer
	|_|  Massage and Spa Treatment




TIMELINE OF REQUESTED EXCURSIONS AND ACTIVITIES
Should you have dates and times in mind for these activities, please provide the information below.
	DATE
	TIME
	EXPERIENCE
	GUEST NAME
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MASSAGE AND SPA SERVICES
(Please select your preferred spa services from our Spa Menu)
	DATE
	TIME
	SPA SERVICE
	GUEST NAME
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